BO3BPAT U OBMEH TOBAPA
Bo3separt ToBapa

Bam xouetcs caenatb Bo3spart Toeapa B KliMiron.by? 6bicTpoe pelueHme!

Kynunu ToBap, KoTopblii He HyxeH? He ctout Bositcs!

BosBpart ToBapa B 3aBOACKOM COCTOSHUW™ B TeueHue "14 gHei" ¢ gaThl NOKYMKA.

*3aBocKoe COCTOSHME: TOBAp, KYNMeHHbI BaMu, He AOMmKeH ObITb MCMOMb30BaH, A0MKHA ObiTh Lienas ynakoska,
COXpaHeH TOBapHbIil BUA W NOTpebuTensCckme CBOMCTBA.

YroBbl BEPHYTL TOBAP HYXHO Npu cebe UMeThb:

KaccoBblih yek, 3asiBneHue. Bbl MoXeTe 3anonHuTh ero 4o npuesaa Ans sawero yaobcersa. [Mpusesnte ToBap B
NYHKT Bblgaum 3aka3os KliMiron.by.

O6meH ToBapa B KliMiron.by

Kynunu Toeap B KliMiron.by 1 okazanocb, 4to OH Bam He HyxeH? Pewwum!

Cpenaiite obmeH "B TeueHue 14 oHen" Ha HyXXHbI TOBap.

Kakune pencteua? Yutaiite Hxe:

* CBSXMTECH C HaMK, CoobLWKUTE NoapPOOHOCTM BaLLIEro 3akasa - HOMep Wi TenedoH, Yepes KOTopbIN Obin
caenaH 3aka3. HeT BpemeHu ans 3BoHKa? oTnpaBbTe MHopMaUuo Yepes dhopmy 0BpaTHON CBSA3M Y HAC
Ha caiiTe unu caenanTe 3akas Ha Heobxoa4uMblii TOBap Yepes3 KOp3auHy, ykasas B koMMeHTapum "ObmeH
ToBapa'.

* nocne odopmMneHus 3akasa obMeHsiTe ToBap B NyHKTE BbiAaun 3akas3os KliMiron.by nnu sakaxute
NNaTHyt JOCTaBKy A0 KBApTUPbI.

* TOBap AOKEH ObITb B 3aBOACKOM COCTOSIHIW 11 NMOSTHOM KOMMEKTE.
OOGHapyxeHue bpaka

Toap HeHagnexadlero kavectsa? Mnu 6pak? He cTout pacctpamnsaTtbes!
MbI BCerga Ha CBsi3u N5 Bac, BOCCTAHOBMM, OOMEHSIEM Ha CXOXMIA UK aHANOrMYHbIA ToBap. He xoTuTe ToBap,
TOraa Mbl BEPHEM BaM AEHBIU.

FapaHTUIHBIA CPOK MCTek? B NioGom criyyae CBAXKMTECH C HAaMM, Mbl CAENaeM BCe BO3MOXHOE YT06 OKkasaTh BaM
MoaaepPXKy B PELLEHMM BaLLEro Bonpoca.

BosBpat cToumocTn AocTaBKM
* ucnpaBHbIi TOBAp (HaAnexallero kayecTsa) CTOMMOCTb JOCTABKW HE BO3MELLAETCA

* He MCNPaBHbIN TOBAp (HEHaanexallero kavecTsa) npy YCIOoBWM, €C NMOIOMKA NPOM3OLLNA He MO BUHE
KNUeHTA, Mbl MOMHOCTHI0 KOMNEHCUPYEM CTOMMOCTb [JOCTaBKY

Kak npoucxoaut npoBepka Bo3Bpara

Bbl npuobpenu Toeap B pernoHe? OTnAMyHO!
MbI oTnpaBuM Kypbepa YTobbl OH 3abparn ToBap Ha AUarHOCTUKY M NPUMEM €ero OT Bac Mto6bIM JOCTYMHbIM
cnocobom (noyTa, 4OCTaBKa, JINYHO).



Yto 4ns a1oro HyxHo?
[okymeHTbI, nogTeepxaatoLme nokynky B KliMiron.by. (rapaHTUiAHbIA TanoH unm Yex)

Kak TOrbko BO3BpaT NOCTYNUT Ha CKIaj, Mbl €r0 NPOBEPUM B TeueHun "14 aHeir".

Mpu 0BHapyeHWM 3aBOACKOrO AedheKTa Mbl OTNPABIM CXOXWUA TOBAp Ha 3aMeHy, NPELTIOKIM aHasor Ui BEpPHEM
[leHEXHble CPeaCTBa.

Mpnobpenu ToBap B MuHcke? Mogsesute B NyHKT Bblgayn 3aka3os KliMiron.by.
MbI npoBepum ToBap Ha Gpak B TeueHun "14 gHen".
Mpu NOATBEPXAEHNS 3aBOACKOrO AedhekTa Mbl MPon3BeaeM 0BMeH Mnn BO3BpaT CPEaCTB.

Bo3separ geHer

BosBpat aeHexHbIX CPeACTB NOCne NPUHATOrO TOBapa MOXET OCYLLECTBAATLCA B TeYEHUN "7 AHENR", TakuM xe
cnocobom, kak v Obina NpoBeaeHa onnata npu NOKyMKe.

Ecnv ToBap 6bin onnayeH 6aHKOBCKOW KapTon Yepes CalT, TO BO3BpaT OCYLLECTBNSETCS Ha KapTy, C koTopoii bbina
npouseeaeHa onnara. Cpok NOCTyNneHUst AEHEXHbIX CPeacTB Ha kapTy - oT 1 o 30 gHeln ¢ MOMeHTa
OocyLLecTBNeHus Bo3spaTta 1pogaBLOM B 3aBUCMMOCTI OT BHYTPEHHErO pernameHTa 6aHka-nonyyarens.

3AMEHA U BO3BPAT TOBAPA

Bo n3bexaHne KOHNMMKTHBIX CUTYauuMin npeanaraeM Bam 03HaKOMUTLCS C AaHHbIM Pa3fenom, B KOTOPOM
npuBeaeHbl BCe OCHOBHbIE NPaBiNa B3anMOAENCTBIS NPOAABLIOB W NOKynaTenen, kacaiLnecs npoaaBaeMbix
Halliel opraHu3aumeit TosapoB. HopMaTMBHO-NPaBOBbIE aKTbl, KOTOPbIE PErNAaMEHTUPYIOT 0OMEH 1 BO3BpaT ToBapa
B Pecnybnuke Benapycb n HocaT 06513aTenbHbIN XapakTep Kak Ans Npo4aBLoB, Tak U ANns nokynaTtenei.

BbIAEPXKWA U3 3AKOHOAATEJIbHbIX AKTOB

3AKOH PECIYBITUKU BEJTAPYCb ot 9 sanBaps 2002 r. N 90-3 «O 3awute npaB notpebutenei» B
pepakuum ot 13 nions 2018 r. Ne 111-3

FMABA 3. 3ALLUUTA NMPAB NOTPEBUTENA NMPU PEAJTU3ALIUM EMY TOBAPA
Cratba 20. [MpaBa noTpeduTens B cnyyae peanusauum eMy ToBapa HeHagnexallero kayectsa

1. B cnyyae peanusauumu ToBapa HeHaaexallero kayecTsa, ecnv ero HepocTaTki He Gbinu OroBOPeHbI NPOAABLIOM,
noTpeGuTenb BNpaee no cBoeMy BbIGOpy nNoTpe6oBaTh:

1.1. 3ameHbl HeJOBPOKA4ECTBEHHOrO TOBapa TOBAPOM HaAMeXaLlero kavyecTsa;
1.2. COpa3MepPHOro YMEeHbLUEHMS NOKYMHOW LieHbl TOBapa;

1.3. He3ameanuTEnbHOro 6e3803ME3aHOr0 YCTPaHEHUs HeJOCTaTKOB TOBapa;
1.4. BO3MeLLEHMs pacxof0B Mo YCTPaHEHUo HeJOCTaTKOB TOBapa.

2. B cnyyae obHapyxeHust He[oCTaTKoB TOBapa, CBONCTBA KOTOPOro He NO3BONSIHOT YCTPAHWTb 3TW HEJOCTaTKM
(MMLLEeBbIE NPOAYKTbI, TOBapbI BbITOBOM XMMUK U Ap.), NOTpebuTenb Bnpase no cBoemy Bbibopy notpebosatb
3aMeHbl Takoro TOBapa TOBApOM Haamnexallero kayectea nmbo copasmMepHOro yMEHbLUEHNS MOKYNMHOMN LieHbI.

3. BMecTo npeabaBrneHns ykasanHbIX B MyHkTax 1 u 2 ctatbn 20 3akoHa TpeboBaHui noTpebutens Bnpase
pacToprHyTb JOrOBOP PO3HUYHOMN KyNn-npogdaxm 1 notpeboBaTh BO3BpaTa ynnayeHHo 3a ToBap AEHEXHON CyMMbI
B COOTBETCTBUM C MYHKTOM 4 cTaTbi 27 3aKoHa.



Cratba 22. Be3Bo3me3aHOE YCTpaHEHWe HeAOCTaTKOB TOBapa NPOAABLIOM

1. OBHapyXeHHble HeAOCTaTKN TOBapa AOMKHbI BbITb YCTPaHEHbI MPOAABLOM (M3rOTOBUTENEM, MOCTABLLMKOM,
npeAcTaBUTeNeM, PEMOHTHOI OpraHn3aumeit) 6e3Bo3Me3Ho U HesameanUTenbHo. B cryyae, ecnn ycTpaHuTb
HeaoCTaTk1 ToBapa He3aMeaUTeNnbHO He NPeaCTaBNSEeTCs BO3MOXHbIM, MakCUManbHbIA CPOK X YCTPaHEeHMs He
MOXET NpeBbILAaTh YETbIPHAALATH AHEN CO AHS NpeabsBneHus notpebutenem Tpebosanns 06 ycTpaHeHum
HegocTaTkoB ToBapa. 10 NMCbMEHHOMY COrnaLLeHmio ¢ NOTpedUTenem 3TOT CPOK MOXET ObITb YBENUYEH, HO HE
Gonee yem 4O TpuaLATK gHe.

Cratba 23. 3ameHa ToBapa HeHagsexallero kayecrea

1. B cnyyae obHapyxeHus noTpebutenem HeJoCTaTkoB ToBapa ¥ NpeabsBneHns TpeboBaHMs 0 3aMeHe Takoro
TOBapa npogasel, (M3roToBUTENb, NOCTABLUMK, NPEACTaBUTEND) 0653aH 3aMEHUTL TaKoi TOBAp HE3aMeanMTENbHO, a
npy He06XOAMMOCTY LOMONHUTENBHON NPOBEPKW Ka4eCTBa Takoro ToBapa NpOAAaBLIOM (M3roTOBUTENEM,
NOCTaBLLMKOM, NPELCTaBUTENEM) — 3aMEHUTD €ro B TEYEHWE YeTbIpHAALATI AHE CO AHS NPeabsBIEHMs
yKa3aHHOro Tpe6oBaHms.

2. Mpw oTcyTCTBMM Y NpoAaBLa (M3roTOBMTENS, MOCTaBLYMKA, NPeacTaBuTENs) HE0BX0ANMOro 4s 3aMeHbl ToBapa
Ha JeHb NpeabsiBneHns notpedutenem TpeboBaHUs O ero 3ameHe NpogaBeL, (M3roTOBUTENb, MOCTABLWK,
NpeLCcTaBuTeNb) AOMKEH 3aMEHUTL TaKO! TOBAP B TEYEHME MECsiLia CO HS NPeabsaBNEHUs YkadaHHOro TpeboBaHus.
B cnyyae oTcyTcTBNS y NnpogasLa (M3roToBMTENS, NOCTaBLYMKA, NPeaCTaBMTENS) TOBapa AaHHON MOZENM (Mapku,
TMNa, apTUKyNna 1 4p.) N0 He 3aBMCALLMM OT HEero NpuYKHaMm B TeYEHWe MecsiLia Co AHS NpeabsBneHus TpeboBaHns
noTpebuTenem npogaseL, (M3roToBUTENb, NOCTABLLVK, NPELCTaBUTENb) 00513aH NPEAOCTABUTb EMY aHaNOMYHbIi
TOBap ApYroi Moaenw (Mapkw, Tvna, apTuKyna u ap.) ¢ cornacusi notpedurens.

Cratba 28. [paBo noTpebutensa Ha 0OMeH 1 BO3BPAT TOBapa Haanexawlero kayecTea

1. NMoTpebuTenb BrpaBe B TEYEHME YETbIPHAALATY HE C MOMEHTa Nepeaayun eMy HenpoLoBOSIbCTBEHHOMO TOBapa,
ecnn boree AnuTenbHbIA CPOK He 06bSIBNEH NPOAABLIOM, B MECTE NPUOBPETEHNS U UHBIX MeCTaX, 06 bSIBIEHHbIX
NpoaaBLOM, BO3BPATUTL TOBAP HAANEXALLEro Ka4yecTBa Ui 0BMEHSITb €ro Ha aHanoruyHbIi TOBap ApYrux pasmepa,
(hopmbl, rabaputa, hacoHa, pacLiBETKM UMK KOMMIEKTALM, MPOU3BEAS B ClyYae pasHuLbl B LIEHe HeoBX0anMbIi
nepepacyeT ¢ NPOAABLOM.

2. TpebosaHve notpebutens 0b 0bmeHe nibo Bo3BpaTe TOBapa NOAMEXMT YAOBMNETBOPEHUIO, ECNM TOBAP He Obin
B ynoTpebnieHnn, coxpaHeHbl ero noTpeduTenbCckme CBOMCTBA 1 MMEKOTCS AOKa3aTenbCcTBa NpMobpeTeHuns
€ero y AaHHoro npogasua. B cnyyae obmeHa nnbo Bo3sparta Toapa notpebutens 06s3aH BO3BpaTUTL TOBAP B
noTpebuTenbCKoi ynakoBke, ecnv ToBap bbin NpogaH B TakoM yrnakoBke.

3. lMepeyeHb HeNPOAOBObCTBEHHbIX TOBAPOB HAANEXALLEro kayecTBa, He noanexatuux obmeHy 1 Bo3spary,
yTBepxaaetcs lNpasutenscteom Pecnybnukn Benapyce.

4. IMpu BO3BpaTe nNoTpebutenem ToBapa Haanexalero kayecTsa ero TpeboBaHue 0 Bo3BpaTe ynravyeHHon 3a Tosap
[EHEXHOM CyMMbl MOANEXMUT YAO0BMNETBOPEHNIO NPOAABLOM He3ameanuTensHo. B cnyyae, ecnv yaoBneTBopuThb
TpeboBaHue noTpebuTens HesameanUTENbHO He NPEACTaBNAETCH BO3MOXHbIM, MakCMMarbHbIA CPOK Ans
yOOBNEeTBOpeHUst TpeboBaHNS He MOXET NpeBbILLATh CeMU AHEN. 3a HapyLUEHWE YKasaHHbIX CPOKOB NpoAaBeL
ynnayvBaeTt noTpebuTento 3a Kaxablit AeHb NPOCPOUKN HEYCTONKY B pa3Mepe O4HOM0 NpoLeHTa LieHbl TOBapa Ha
[€Hb ero peanusavuu noTpebutento.

PacyeTbl ¢ noTpebutenem npu Bo3BpaTe yniayeHHo 3a ToBap AeHEXHOW CYMMbl OCYLIECTBNAOTCA B TOMN
Xe chopme, B KOTOPOW NPOM3BOAMUNACH ONNaTa TOBapa, eCim UHOe He NPeAyCMOTPEHO CornaLleHeM
CTOPOH.



NMEPEYMEHb HENPOOOBONbCTBEHHbLIX TOBAPOB HAQNEXALLETO KAYECTBA, HE
NOANEXALLUX OBMEHY U BO3BPATY (BBeaeH noctaHoBneHnem CoBmuHa ot 02.02.2022 N 62)

1. TekcTunbHble TOBapbI (TKaHK U3 BOSTIOKOH BCEX BUAOB, TPUKOTAXHOE U rapAMHHOE MOMOTHO, MeX
MCKYCCTBEHHbII1), NEHTOTKALKMNE U3AEenus (NeHTbl, KPYXEBO, TeCbMa, LHYpbI, 6axpoma), KoBpOBbIE
n3genus, NpoBoaa, LUHypbI, kabenu, nuHoneym, bareT, NNeHKa, KNeeHka U Hble MeTpaXxHble ToBapbl.
2. MapkeT, namuHaT, NPobKOBLIN NOM, HACTEHHas NPobKa, NNUTKa kepammnyeckas U KepamorpaHuTHas,
obou.

3. benbe HaTenbHoe, Benbe Ans HOBOPOXAEHHbIX M AETEN ACENbHOM0 BO3pacTa 13 BCEX BUAOB TKaHEN,
BenbeBble TPUKOTaXHbIE U3OENNUs, KPOME CMOPTUBHBIX, KOPCETHbIE U3LENUs.

4. YynoyHo-HOCOYHbIE U3aenus.

5. HOBenvpHble ¥ apyrue nagenus, U3roToBMeHHbIE M3 AparoLeHHbIX METasNoB W UX CNNaBoB, B TOM YuCe
CO BCTaBKamMu M3 AparoLeHHbIX KaMHel, Apyrx MaTepuasos NPUPOAHOro Ui UCKYCCTBEHHOTO
npoucxoxaeHns nnbo 6e3 Hux, NM6o N3roTOBNEHHbIE 13 MaTePUanoB NPUPOAHOTO MW UCKYCCTBEHHOMO
NPOUCXOXOEHNS CO BCTaBKaMK U3 AparoLeHHbIX METannoB v (Mnu) AparoLeHHbIX KaMHel; AparoUgHHble
KaMHW; N30eNns U3 Kemdyra 1 sHTaps.

6. BuxyTtepus.

7. TEXHNYECKN CNOXHbIE TOBaPbI ObITOBOrO Ha3HA4eHWs (AnekTpruyeckme ObITOBbIE MaLLUHBI 1 NPUBOPBI,
SNeKTPUYecKne HarpesaTenbHble NPUOOPLI, ANEKTPOUHCTPYMEHTbI, ANEKTPUYECKINE KOHTPOSBHO-
n3MepuTenbHble NPMOOPLI, TENepagnMoToBapbl, ANEKTPOMY3blKabHbIE MHCTPYMEHTbI, (hoToannapats! U
(hoToKamepbl LMgpoBble, KnHoannapaTypa nobutensckas, TenekoMMyHUKaLOHHOe 0bopyaoBaHme
BbITOBOrO HasHaveHus, obnagatllee AByMs 1 6onee yHKLUUSMI 1 UMELOLLEE CEHCOPHBIN 3KpaH U
9NEeMEeHTbI NPOrpaMMHOro YNpaBieHNs, Yachl, KOMNbIOTEPbI NEPCOHanbHbIe, NNaHWeTbI, HOYTOYKY,
nevararoLime yCTpoicTBa, MOHUTOPbLI (BUCNIEN), CKaHEPBI, UTPOBbIE MPUCTABKK C 3IEMEHTaMM
NPOrpamMmMHOro ynpasfeHns, Npoymre YyCTPoNCTBa BBOAA M BbIBOAA, KOMMPOBANbHO-MHOXUTESNbHbIE
MaLUWHbI, ra30HOKOCUIKM (TPUMMEPbI) C 3NEKTPUYECKM Ui GEH3NHOBBLIM NpUBOAOM, HEH30MMUMbI,
LWBEMHble MaLUMHbI, MaLUUHBI 1 annapaTbl BA3anbHbIE, MaLUMHbI PACKPOHbIE, ANS LWNTbS MeXa,
0BMeTOoYHbIe 1 CTaunBaroLLEe-06MeTOuHbIE, ObITOBas ra3oBas annapatypa W UHble TOBapbl C MUTAHUEM OT
CETW NEPEMEHHOTO TOKA), Ha KOTOPbIE YCTAHOBMEHbI rapaHTUHbIE CPOKM U B TEXHUYECKOM NacnopTe
(3aMeHsiioLLeM ero JOKYMEHTE) KOTOPbIX UMEeTCs OTMETKa O AaTe NPOAaxy.

8. ABTOMOGUNK, TPAKTOPBI, NPULENDI, MOTOBENIOTOBAPHI (BENOCUNEAbI, MOMeabl, MOTOBENOCHUNEAD,
MOTOLMKIbI, MOTOPONIEPbI, CHErOX0Abl, KBAAPOLMKITb! 1 MHAs NofoBHas MOTOTEXHWKA C ABUraTenem
BHYTPEHHEr0 CrOpaHns v ANeKTpoaBUraTenem).

9. Ky3oBa, kabuHbl, LWaccu, pambl, ABUraTENN K aBBTOMOBUNAM, TpakTopam.

10. MporynoyHble Cyaa v MHbIE NNaByume CPEACTBA ObITOBOTO HA3HAYEHUSI.

11. CpefcTBa Manon MexaHusaLmm cagoBo-0ropoaHOro NPUMEHEHNS C ABUraTeneM BHYTPEHHENO
CropaHns U anekTpoaBuraTenem.

12. MebenbHble rapHUTypbl M Habopel, Mebenb ¢ MexaHu3Mamu TpaHchopMaLmm, NPUBOAUMbIMY B
OBWKEHME 3MEKTPONPUBOLOM.

13. MapoMepHO-KoCMETUYECKME TOBAPbI.

14. MaHWKIOpHbIE 1 NEANKIOPHBIE MHCTPYMEHTBI U HAabopb!.

15. UrpyLukn, kKapHaBanbHble NPUHAANEXHOCTM (KOCTIOMbI, Macku, MOnyMacku).

16. ToBapbl 66ITOBOM XUMMMK.

17. ®oTonneHka, hotobymara, (POTOXUMMKATBI.

18. Pyyku Bcex BUZOB, aBTOMATUYECKNE KapaH4aluu, CTEPXHMW, MapKepbl, (ornoMacTepbl U UHble
aHarnorumyHble ToBapb!.

19. Hocutenu ayamo-, BUAEO- 1 MHbIX BULOB MHEOpMaLMK.

20. MNeyaTHble U3aaHMs, B TOM YKCE NOYTOBbIE MapKK, MapKMpOBaHHbIE KOHBEPTbI M MApPKMPOBaHHbIE
NOYTOBbLIE KAPTOUKM.



21. MNpeamMeThbl IMYHON TUreHbl (3yOHbIe LWeTKW, pacyecku, buryam ans Bonoc, rybku, napuku, LMHLOHSI,
nessus aAns 6puTbs 1 Apyre aHanornyHble TOBapbl).

22. ToBapbl Ans NPoUNaKkTUKK 1 NeYeHnst 3aboneBaHuin B JOMaLLHWX YCNOBUSX (MPeaMEeTbl CAaHUTapHOM
TUrUEHbI U3 MeTanna, PeanHbl, TEKCTUNS U OPpYrUX MaTepuanos, UHCTPYMEHTbI, Npubops! 1 annaparypa
MeaNLMHCKMe, NUH3bI AN 0YKOB, KOHTAKTHbIE NWH3bI, NPEAMETbI N0 YXOaY 3a AETbMN).

23. IlekapCTBEHHbIE CpeacTBa.

24. BeTepuHapHble cpeacTaa.

25. M3penus 13 nonuMepHbIX MaTepuanos, KOHTaKTUPYHOLLMe C MULLEBBIMU NPOAYKTaMK, B TOM Ynche Ans
pasonBoro MCMonb30BaHUs (nocyaa v NPUHaANEXHOCTH CTONOBbIE U KYXOHHbIE, eMKOCTU W YNaKOBOYHbIE
MaTtepuanbl Ans XpaHeHWs U TPaHCMIOPTUPOBKY NULLEBbIX MPOAYKTOB ObITOBOTO Ha3HAYeHMs, B TOM Ynche
[NS pa3oBoro UCMosb30BaHUS).

26. XXnBOoTHble, NTULbI, Pbibbl, KOPMa ANS XUBOTHBIX, NTUL, PbIb.

27. L|BeTbl, pacTeHusi, ceMeHa.

28. ToBapbl CEeKC-LLON0B CrnewuanbHoro HasHayeHus.

29. TabayHble n3nenws.

30. XKnakocTb AN 3NEKTPOHHbIX CUCTEM KyPEHMS.

31. HetabayHble HUKOTMHOCOAEPXALLME N3LENNS.

32. IpagaHcKoe OpYyXue, COCTaBHblE YaCTW 1 KOMMNOHEHTbI PaXXAaHCKOr0 OTHECTPENBHOIO OpYXus,
NaTpPOHbI K HEMY, MOPOX, MUPOTEXHUYECKNE U3LENNS.

33. OneMeHTbI NUTaHus.

34. HaywHuky.

35. MNamsaTHbIe 6aHKHOTbI, NAMSATHbIE U CIIMTKOBbIE (MHBECTULMOHHBIE) MOHETI, SBMSIOLLMECS 3aKOHHBIM
nnaTexHbIM cpeacTeom Pecnybnukn benapych, v yTnspbl K HAM.

36. [lparoLeHHble MeTannbl 1 AparoLeHHble KaMHK, peanuayeMble HaumoHanbHeIM 6aHkoM, HaHkamm u
Heb6aHKOBCKUMI KpeaUTHO-(PMHAHCOBBIMI OpraHU3aLusM1 Npu CoBepLUEHUN HaHKOBCKIX onepawiyi.

* 3a UCKNIoYEHNEeM TOBapOB, YNaKOBaHHbIX B repMETUYHYIO (BaKyyMHYI0) NOTPEOUTENLCKYHO YNakoBKy, a
TaKke NoTpebuTenbCKy ynakoBky, 06ecneynBaloLLy0 BOSMOXHOCTb YCTaHOBUTb, 4TO TOBAp He Obin B
ynoTpebnexuu.

NEPEYEHb TEXHUYECKW CNOXHbIX TOBAPOB, B OTHOLLEHWU KOTOPbLIX MOTPEBUTENDb
BMPABE TPEGOBATb 3AMEHbI TOBAPA U BO3BPATA YMITAYEHHOW 3A HErO AEHEXXHOW
CYMMbI MO UCTEYEHWM 30 OHEW CO AHA NEPEJAYM TOBAPA NMPOJABLIOM NOTPEBUTENIO
NPU OBHAPYXXEHWW CYLLECTBEHHOIO HE[JOCTATKA B TOBAPE UMW HAPYLLEHAWN CPOKOB
BE3BO3ME3[QHOIO YCTPAHEHUA HEQOCTATKOB TOBAPA

(BBeaeH noctaHoBneHnem CoBmuHa ot 02.02.2022 N 62)

1. ABTOMOGWNM, TPAKTOPbI, MPULIENbI, MOTOBENIOTOBAPhI (MOMeAbl, MOTOBENOCHNEab!, MOTOLWMKIIbI,
MOTOPOMEPbI, CHErOXO/bl, KBAAPOLMKIbI U MHAst N0A0GHas MOTOTEXHIUKA C SNEKTPUYECKUM U
GEH31HOBbIM MPUBOAOM).

2. Ky3oBa, kabuHbI, Laccy, paMbl, ABUraTENM K aBTOMOBUMSM, TpakTopam.

3. MporynoyHble cyaa v apyrie nnasyyne cpeacTa ObITOBOrO Ha3HaueHus.

4. CpefcTBa Manoii MexaH13aLmm1 CafoBO-0ropOAHOrO NPYMEHEHUS.

5. MeGenb ¢ MexaHu3mMamm TpaHcopMaLmm, NPUBOANMBIMU B ABUXEHWE 3NIEKTPONPUBOAOM.



6. OnekTpobbITOBLIE TOBAPHI (XONMOAMMBHIKN, MOPO3UITbHUKK, CTUParibHbIE MaLLWHLI aBTOMATUYECKME W
nonyasTOMaTMYeCkue, NOCYAOMOEYHbIE MALLUHbI, BAPOYHbIE NAHEMNM, SNEKTPONUTbI C [yX0BbIM LUKAKOM,
SNeKTPOLUKadbl KapoyHble aBTOMaTUYECKIe 1N C 3IEMEHTaMM NPOrpaMMHOrO YNpaBneHus).

7. Tenesn3opbl, BUAEOMOHUTOPSI, BUgeoannapaTtypa, KOMOMHPOBaHHAs paanoanekTpoOHHas annapatypa,
obnapatowas gsyms n 6onee yHKUMAMM.

8. KomnbtoTepbl nepcoHasbHble, NNaHLeTbl, HOYTOYKM U nepudepuitHble YCTPOMCTBA K HUM.

9. OtonutenbHoe 0bopyaoBaHue (KOTMbl M annapatbl OTONUTENbHbIE aBTOMATUYECKNE UK C ANeMeHTamm
NPOrpamMMHOro ynpaBreHus).

10. TenekoMmyHMKaLuoHHOEe 06opyaoBaHMe GbITOBOrO HasHa4eHWs, obnagatoLiee AByms u bonee
(YHKLMAMN 1 UMEtOLLLee CEHCOPHbIA 3KPaH UM 3NeMeHTbI NPOrpaMMHOr0 yrpaBeHuns.

11. ®oToannapatsl 1 hoTOKaMepbl LUPPOBbLIE.

12. Yacbl aneKTPOHHO-MEXaHNYECKNEe W ANEKTPOHHbIE C ABYMS 1 6onee dhyHKUMsMK.

NMPUEMKA TOBAPOB nocne npoBeaeHusi NpoBepKM KauecTBa, IKCNepTM3bl UNu 6e3BO3ME3[HOr0
yCTpaHeHMst HeAOCTaTKOB

MyHkT 15 cTaTbn 20 3akoHa Pecnybnuku benapyck ot 09.01.2002 Ne 90-3 «O 3awwmte npas
notpebutenei» B pegakuum ot 13 noHs 2018 r. Ne 111-3.

B cnyyae HesiBku NoTpebuTens 3a ToBapoM Nocre NPOBEAEHNS NPOBEPKM KAYECTBa TOBapa, SKCMepTM3bl
TOBapa Wnu 6e3B03ME3AHONO YCTPAHEHWS HEOCTATKOB TOBapa NPOAABEL, (M3roTOBUTESb, NOCTABLLMK,
npeacTaBuTenb, PEMOHTHAsH OpraHu3aLusi) Bripase, B NMCbMEHHOI (hopMe Npeaynpeams notpebutens, no
NCTEeYEeHUN 1BYX MECSILIEB CO AHSI HAaNPaBNeHUs TAakoro NPeAynpPexaeHms B3biCKkaTb C

noTpe6uTens ybbITkM, NOHECEHHbIE B CBS3M C XPaHEHWEM TOBApA, 3a UCKIIOYEHNEM CIyyast, ecrin
noTpebuTent He Mor 3abpaTh TOBAP N0 YBAXUTENLHON NPUYMHE.

YBaxaemble Mokynatenu, Bo u3dexaHue HegopasyMeHuii npocum Bac BHUMaTeNnbLHO ocMaTpuBaTh
TOBap NPy ero Nony4YeHUu, Tak Kak NPETEH3UN K BHELUHEMY BUIY TOBapa 1 €ro KOMMNEKTHOCTY Bbl
MOXeTe NpeabsBIATb TONIbKO BO BpeMsi OCMOTpa TOBapa, a Takke Npyu ero npuemke oT Kypbepa.

Bbl BNpaBe noTpeboBaTh OT Kypbepa NpoBepKy A0CTaBNEHHOro Bam ToBapa (BHELLHEro Buaa,
KOMNNEKTHOCTM, paboTocnocobHOCTH), nocne Yero Bam Heo6xoamMMo 0CTaBUTbL CBOK NOAMMUCH B
rapaHTUIMHOM TanoHe 06 OTCYTCTBUW MPETEH3UIM K U3LENUIO.

Bbl Takxke nmeete NnpaBo OTKa3aTbCA OT AOCTaBJIEHHOrO TOBapa, €CIi B HEM 06H3pY)K€H D,e(beKT.

MpeTeH3uUm K BHELWWHEMY BUAY M KOMNNIEKTaLMM U3AeNnUs nocne 3anosnHeHns rapaHTUAHOTO TanoHa
U OTOLITUA Kypbepa He NPUHMMAIOTCH.

HenctBus notpebutens npu o6HapyXeHMM HegocTaTKa B TOBape:

— 3anonHuTL hopMy 06paTHOI CBA3M (HAanNMcaTb HaM) Ha HalLeM cailTe, MOCHe Yero Haluy creumanicTbl
BaM NepPe3BOHAT;

— Unn 0BpaTUTLCS B HaLL MaraswH No COOTBETCTBYHOLLEMY afpecy, YkasaHHOMY Ha cailTe.

O6palLeHue B rapaHTUIHBIA OTAEN MO HOMepY TenedoHa, pa3MeLLeHHOMY Y Hac Ha caiTe KliMiron.by
YacTHoe npeanpustue «KnuMupoHny +375 (33) 644-07-72



